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EMOTION MAPPING TO IDENTIFY TOUCH POINTS FOR ALIVE NATIONAL ROADMAP
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Over 300 priorities previously shared by consumers and carers with the ANU ACACIA (n=70; 2017) research group and the
Co-Design Living Labs program (n=115; 2020) were reviewed and synthesised into 52 priorities. The priorities were grouped
into three areas in focus for the ALIVE National Centre: mental health research topics, improvements to mental health care
and experiences and, the impacts of social determinants on mental ill-health. The 52 priorities were mapped to a digital

whiteboard which had an image of a compass with North, South, East and West positioned on it to organise material.

People opted into the Massive Online Co-Design Project on completion of the Lived-Experience Priorities Survey in
February 2022 run by ANU and led by Lived-Experience Research Lead, A/Prof Michelle Banfield. Those who opted in were

provided with a unique Mural board link and a link to a short video explainer of how to undertake the online prioritisation.

People were asked to read around the compass of priorities and reflect on how they felt about each priority. If they felt
strongly (even if this was positive or negative feelings) people were asked to move bright orange post-it notes to that
priority and, where they could, to share the feeling/s the priority invoked. Where feelings were uncertain or there were
mixed feelings people were asked to move the paler post-it notes to that priority, and to share the feeling/s the priority
invoked on the post-it note. Each individual co-designer board was reviewed by two researchers to identify the strong

feelings (including positive or negative) and the mixed-uncertain feelings.

These were mapped into excel spreadsheets using colour codes for strong feelings and mixed uncertain feelings across
the broad three areas in focus for the National Centre. The strong positive and negative feelings were explored and the
touch points (that is, key moments good and bad that were shared in the feelings) were identified. The strong feelings and
touch points were used to establish the consensus areas for setting out the National Centre's mental health research

translation goals.

These goals can be seen in the pocket map on the front page. The touch points will be presented in greater detail within
the National Centre's implementation plan. Further priorities are expected to be included in 2023 from the 2022
Lived-Experience Priorities Survey and the priorities gathered with children and younger people in 2022-23. There will be a

specific Aboriginal and Torres Strait Islander co-designed implementation and translation pathway formed over 2022.

Thank you to all of the Co-Designers who took part and we look forward to the Massive Online Co-Design Project for 2023!

We acknowledge the Traditional Owners of the land on which we work, and pay our respects to the Elders, past and present. The ALIVE
National Centre for Mental Health Research Translation is funded by the National Health and Medical Research Council (NHMRC) Special
Initiative in Mental Health grant APP2002047.


https://nceph.anu.edu.au/study/student-projects/acacia-act-consumer-and-carer-mental-health-research-unit
https://medicine.unimelb.edu.au/research-groups/general-practice-research/mental-health-program/get-involved
https://alivenetwork.com.au/

